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Brad Rock and NZ Jumpers, 19 November 2008

The design of all Javelin Reserve Ripcord handles has been made to have sufficient cable length to avoid
any unsafe condition under normal use conditions. Our reserve ripcord lengths are yoke size
dependent and require a match with the yoke size of the harness/container system.

Due the amount of safe use of the soft pad reserve ripcord over the last 21+ years we are convinced that
this FAA certified and TSO’ed part is safe for use. We sincerely regret any incident that may have been
precipitated by any rare or extreme condition in combination with our soft pad handle, however we will
not be issuing any service or safety bulletins at this time.

Sun Path Products, Inc. will offer any jumper in New Zealand a 15% discount, off a Phat Daddy Reserve
Ripcord handle in color of choice to replace the soft pad handle that you currently have. Anyone
choosing this option should provide the following information to Sun Path Products, Inc. for proper
processing. Submit all information via email to Larry@sunpath.com .

1. Serial Number, Yoke-MLW size and Date of Manufacture (DOM) of the harness/container
system requesting replacement. (Located on TSO label under Reserve Pin Flap)
Example: SN 26579 (Yoke-MLW size) C-16 DOM Aug/1998

2. Color and type of fabric for replacement ripcord handle.
Example: Phat Daddy Reserve Ripcord, Navy Blue, 1000d Cordura

3. Name and shipping address of owner/requestor.
4. Credit card for payment and billing address. (If different from shipping address)

5. Name, address and email address of the skydiving center or drop zone you most frequent in
New Zealand.

6. Electronic copy of this letter.

This offer will be in affect for 6 months from the date of this letter expiring on May 20, 2009. Please be
aware that shipping will be the responsibility of the requestor.

Regards,
Dave Singer Derek Thomas Bruce Robertson
Engineer President Operations Manager
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